
Canopus Product Ownership Transfer Form
Please print clearly in block letters. Please complete all four sections of this form to avoid processing delays.

SECTION 1:  Existing Owner (Seller) Details  

First Name: ______________________________________________ Surname: ____________________________________________

Mailing Address: _______________________________________________________________________________________________

City/Suburb: ________________________________________________ State/Province/County: _______________________________

Zip/Postal Code: _________________________________ Country: ______________________________________________________

Telephone: _____________________________________ E-mail Address: ________________________________________________

User Name for online Canopus User Account (for driver updates, etc.): ____________________________________________________

Signature: X__________________________________________________________________________________________________

SECTION 2:  Product Details  

Product Name: _____________________________________ Serial Number: ______________________________________________

Original Date of Purchase (as per the attached copy of original receipt/invoice: _________/_________/_________

SECTION 3:  New Owner (Buyer) Details  

First Name: ______________________________________________ Surname: ____________________________________________

Mailing Address: _______________________________________________________________________________________________

City/Suburb: ________________________________________________ State/Province/County: _______________________________

Zip/Postal Code: _________________________________ Country: ______________________________________________________

Telephone: _____________________________________ E-mail Address: ________________________________________________

User Name for online Canopus User Account (for driver updates, etc.): ____________________________________________________

Signature: X__________________________________________________________________________________________________

SECTION 4:  Proof of Original Purchase

❒ I have attached a copy of the original purchase receipt (Dealer receipt) to this form.

Submission Instructions
Return this completed form with a copy of the original proof of purchase (Dealer receipt) attached, to your Canopus Regional Support 
Team via fax, postal mail or e-mail (call or e-mail your Canopus Regional Support Team for correct address for e-mail submission). 

Please print clearly on the fax cover sheet or outside of the postal envelope, or type into the e-mail subject line:  
ATTN:  PRODUCT REGISTRATION UPDATE

Upon receipt, Canopus will attempt to process this application as soon as possible; please allow 2-3 business days.

Regional Support Teams
• AFRICA & THE MIDDLE EAST:  Tel: +44 01189 210162 / Fax: +44 01189 311582 / E-mail: support@canopus-eu.com
 Canopus Corporation, Unit 4 The Duran Centre, 14 Arkwright Road, Reading, Berkshire, RG2 0LS, United Kingdom

• THE AMERICAS:  Tel: +1 408 954 4506 / Fax:   +1 408 954 4504 / E-mail: sales@canopus.com
 Canopus Corporation, 711 Charcot Ave., San Jose, CA 95131, USA

• ASIA (not including Japan and Korea):  Tel: +86 21 58698668 / Fax: +86 21 58698669 / E-mail: support@canopus.com.cn
 Canopus Asia Co.,Ltd., 3D, No. 318, Fu Te Road (North), Wai Gao Qiao Free Trade Zone, Shanghai, 200131, China

• AUSTRALIA & NEW ZEALAND:  Tel: +61 3 9885 5888 / Fax: +61 3 9886 9111 / E-mail: support@canopus-aust.com 
 Canopus Australia, 7 Dene Avenue, Malvern East, Victoria, 3145, Australia

• EUROPE (not including Germany, Italy, UK):  Tel: +44 01189 210162 / Fax: +44 01189 311582 / E-mail: support@canopus-eu.com
 Canopus Corporation, Unit 4 The Duran Centre, 14 Arkwright Road, Reading, Berkshire, RG2 0LS, United Kingdom

• GERMANY:  Tel.  +49 2602 1069 100 / Fax:  +49 2602 1069 169 / E-mail: support@canopusgmbh.de
 Canopus GMBH, Bergstrasse 16-18, D-56412 Ruppach-Goldhausen, Germany

• ITALY:  Tel:  +39 059 415620 / Fax:  +39 059 415630 / E-mail: assistenza@rekeo.it 
 Canopus Corporation, Rekeo srl, Via Monte Sabotino, 69, 41100 Modena, Italy

• JAPAN & KOREA:  Tel:  +81 78 992 9921 / Fax:   +81 78 992 6824 / E-mail: intl.tech@canopus.co.jp 
  Canopus Co., Ltd., 1-2-2 Murotani, Nishi-ku, Kobe, Hyogo 651-2241, Japan

• UNITED KINGDOM:  Tel: +44 08707 776465 / Fax: +44 01189 311582 /  E-mail: support@canopus-uk.com
 Canopus Corporation, Unit 4 The Duran Centre, 14 Arkwright Road, Reading, Berkshire, RG2 0LS, United Kingdom

Terms & Conditions
1) You must complete all sections of this form. Incomplete forms will cause processing delays.

2) You must include a copy of the original proof of purchase (Dealer receipt) with this form at the time of submission.

3) Either the Buyer or Seller may submit this form.

4) Canopus has the right to amend and/or cease this program at any time without prior notice.

5) Warranty will transfer for balance of time left, based on date of original purchase shown on original proof of purchase, however Canopus will not cover 
and/or replace missing cables, manuals, CDs, etc.


